
Yonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
1l2O 2}th St. Nw, Suite 1000
Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E- M ail: vonda.long @ att.com

ACCEPTEE/FILED

(jcr 1 0 ?g]3

Federal Com munications Commissicn
0ffice of tire Secretary

ARKANSAS

CALIFORNIA

CALIFORNIA

CONNECTICUT

FLORIDA

GEORGIA

KANSAS

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NEVADA

NEW YORK

NORTH CAROLINA

OKLAHOMA

SOUTH CAROLINA

TENNESSEE

rlry''sz:,
atat

Re: WC Docket Nos. 10'90, ll'42 - FCC Form 481 - carrier Annual Reporting Datacollection Form (Sections 54.3 r3 and 54.422Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form481 reports for the following wireline entities.

STUDY AREA CODE SAC NAME FOR WIRELINE ELIGIBLE TETECOMMUNICATIONS

STATE
255181 BELLSOUTH TELECOMMUNICATIONS, LLC F4O52IT SOUTHWESTERN BELL TELEPHONE COMPANY
545170 PACIFIC BELL TELEPHONE COMPANY

549004 AT&T CORP.

135200 THE SOUTHERN NEW ENGLAND TELEPHONE CO.

|JOCKET FILE OOPY ORIGINAL

October I8,2OI3

Marlene H. Dortch
Secretary
Federal Communications Commission
445 l2th st., sw
Washington, DC 20554

2t5t9L
225192

BELLSOUTH TELECOMM UNICATIONS, LLC

SOUTHWESTERN BELL TELEPHONE COM PANY
245194 BELLSOUTH TELECOMMUNICATIONS, LLC

BELLSOUTH TELECOM MUNICATIONS, LLC

BELLSOUTH TELECOMMUNICATIONS, LLC

4I52T4 SOUTHWESTERN BELL TELEPHONE COMPANY
265T82 BELLSOUTH TELECOMMUNICATIONS, LLC

275183 BELLSOUTH TELECOMMUNICATIONS, LLC

315090 MICHIGAN BELL TELEPHONE COMPANY

285184 BELLSOUTH TELECOMMUNICATIONS, LLC

555173 NEVADA BELL TELEPHONE COMPANY

159010 AT&T COMMUNICATIONS OF NEW YORK

235193

435215

29518s BELLSOUTH TELECOMMUNICATIONS, LLC



If you have questions, please contact me at (202) 451 _ 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments
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245194
<010> Studv Area Code

SOINHEN BELL.SC
<01.5> Studv Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with ouestions about this data

Vonda Long-Dil1ard

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

(2O2) 457 -2043

<039> Contact Email Address:
Email ot the person identitied in data line <030>

v14468@att.com

<1m> Service Quality lmprovement Reporting

<300> Unfulfilled Service Requests (voice)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<430> Number of Complaints per 1,000 customers (broadband)

( compl et e otto ch ed wo rksh e et )

(check to indicote certiJicotioh)

( otto c h e d d e scri p ti ve do c u me n t )

(check to indicote cettification)

( atto.hed desciptive document)

(. o m p lete attd.hed w o rksh e et )

( c o mplete o tto.h e d w o*sh e e t )

( compl ete dttd ch e d w o rksh e e t )

(if yes, complete ottoched worksheet)

(check to indicate cettificotion)

( otto. h des cri pti ve d o c u me n t)

(if not, che.k to indicote cettificotion)

(.o mpl ete a tto che d wo rksh ee t )

( complete a tto che d w o tksh e e t )

ffi
fl-It--]
Il-]W

(check box when complete)r:=:-iwfiffi
l_r_IL_______l<200> Outage Reporting (voice) (comptete ottoched wotksheet)

<2L0> E-- check box if no outages to report

<310>DetailonAttempts(voice)i-J@ftochdescliptivedocumcnl)
<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) @tto(hdescriptivedocument)

<400>

<410>

<420>

<440>

<450>

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<600> Functionality in Emergency Situations

<oto>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:::t ffi:ill"-,T;iil;:T;J,l-"'"'"b o
<1000> Voice Services Rate Comparability
.rororF^.A.
<1100> Terrestrial Backhaul (Y/N)? t9 (.
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Caffiers
(check to indicate certification)

( co m p I ete o t to ch ed wo rksheet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to ihdicote certilicotion)

( co fr pl ete otto c he d w o rk she e t )

Page 1
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Page 12

245a94<010> Area Code

<015> SOTMERN BELL-SC

<020> am Year 2074

<030> Contact Name Person USAC should contact this data Vonda Long-Dilfard
<035> Number - Number ot indataline<030> (2o2) 451-2043

t Email Address - Email Address ol ified in data line <030> v144G8@att. com<039>

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FITING ANNUAT REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or il Recipients

certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reportint requirements fo, ,;*;;;;ecipients; and, to the best of my knowledge, the informetion reported on this form and in any attachments is accurate.

ofAuthorizedoffi.er. CERTIFIED ONLINE
to/71/2013

Off.cer. ,ferrie Kertz

Officer: SVP - Network Operat j.ons, p1@in9 and Suppott

Officer: (214) 757-4630

Due Dateforthisform: to/as/2073
Persons willfully making false statements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 U.S.c. 55 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code,18 U.S.C. S 1001.

10111t20't3 Page 12



Page 13

Person USAC -Di1 lard
- Number of person identified in data l2a2) 457-2043

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIIING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
lHameofAgent) F ls"!'tirvti"ii"*"i""ii;" ;""::T,ffiiffJ:fllli:["$1'li:;:Uf*:*i:**ffi:l*Bt: and lo lha h..t 

^f 
mu L^^wl^r^-; and, to the be6t of my knowledge, the reports and data provided to the authorized alant is accunte.

: CERTIFIED ONLINE

Date forthis form: to / )-s / 2013
Persons willfuliy making false statements on thls form €an be punished by fine or lorfeiture under the communications Act of 1934, 47 U.S.C. SS 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.c. S lool

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinB carrier

asagentfoIthereportingcarrier,certifythatlamauthorize
re data reported herein based on data provided by the reporting carrier; and, to the best ofmy knowledge, the information reported herein is accurate.

OTEMoIoVeeofAsFnt. CERTIFIED ONLINE

Due Date f9r this form: 70 / t5/ 2oa3
Persons willfully making false statements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 U.S.C. S0 502, 503{b), or fine or imprisonment under Tltle

18 of the United States Code, 18 U.S.C. g 1001.
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